
IQReseller Integration

The requirements to begin sending information to IQR are as follows:

1. API key, which must be unique for each WipeOS Appliance
2. Default “Asset Creator” in IQR
3. The inventory ID field name in WipeOS (Choose a slot in the inventory item menu you

would like to be the UID/Inventory ID location)
4. Format of description to be pushed to IQR
5. Format of extended description to be pushed to IQR
6. Format of inventory comments to be pushed to IQR
7. Format of inventory attributes to be pushed to IQR

The workflow for each item is as follows:

1. A technician boots a device into WipeOS (referred to as a ‘client’ for the purpose of this
document).

2. The technician logs in to the client and enters the (inventory ID\UID in WipeOS) into the
appropriate field. It must be 100% accurate or the transfer to IQR will not transfer.

3. The technician starts a wipe or diagnostics
4. After the actions are complete, the technician powers down the client.
5. Every 2 minutes, the WipeOS Appliance looks for any clients in its database which meet

the following criteria:
a. Have never been synced to IQReseller
b. Have been synced to IQR, but have been updated since
c. Have a disk that has had a wipe finish since the machine was last synced to IQR
d. Have a new diagnostics log since it was synced to IQR

6. We then filter out those clients who have an invalid Inventory ID (ie: blank inventory ids,
special characters, etc)

7. We authenticate with IQR for this session using the API key. This session is only valid for
10 minutes.

8. For each client that we want to sync, we:
a. Retrieve the asset from IQR using the Inventory ID
b. Build a JSON object of the machine and job in WipeOS
c. Map our WipeOS object to several different fields:

i. Map the item to “Description” under “Inventory Info” in IQR
ii. Map the item to “Extended Description” based on the chassis:

1. Default, desktop, all-in-one, laptop, MacBook
iii. Map diagnostics and wipes to the “Inventory Comments” field

1. This field is updated only, we cannot remove existing entries
d. Get or create a master item

i. This is a combination of the manufacturer and model, if it does not exist,
we create one



ii. If we cannot create one, we cannot update the item
iii. To create a master item, we need the model, manufacturer, asset_creator,

category, and description.
iv. We cannot create categories!

e. Once we have the master item, we update the extended description
f. We update the inventory comments, only pushing the new (changed) values
g. We do not sync the inventory attributes
h. We attempt to update the item in IQR - This is where we push data to IQR

i. If we get a good response, we mark the item as sent
ii. If we do not get a good response, we log that it failed, and try again in 2

minutes

The URL for the following is
https://apps.iqreseller.com/Views/Inventory/InventoryView.aspx?invid=413800&Inventory
Main inventory item:

https://apps.iqreseller.com/Views/Inventory/InventoryView.aspx?invid=413800&Inventory


Inventory Attributes per item:

The inventory view in IQR looks like this. I have removed the purchase info since this is a real
item from a client



3) The Description info in this field:

4) The extended description is right below that:

They have theirs as '{Processor}/{Total Ram}/{Drive Size}, {Drive Type}/{Optical Drive}/{Battery
Health}/{Webcam}/{Screen Size}'


