IQReseller Integration

The requirements to begin sending information to IQR are as follows:

—_—

w

No o bk

. API key, which must be unique for each WipeOS Appliance

Default “Asset Creator” in IQR

The inventory ID field name in WipeOS (Choose a slot in the inventory item menu you
would like to be the UID/Inventory ID location)

Format of description to be pushed to IQR

Format of extended description to be pushed to IQR

Format of inventory comments to be pushed to IQR

Format of inventory attributes to be pushed to IQR

The workflow for each item is as follows:
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. A technician boots a device into WipeOS (referred to as a ‘client’ for the purpose of this

document).
The technician logs in to the client and enters the (inventory ID\UID in WipeOS) into the
appropriate field. It must be 100% accurate or the transfer to IQR will not transfer.
The technician starts a wipe or diagnostics
After the actions are complete, the technician powers down the client.
Every 2 minutes, the WipeOS Appliance looks for any clients in its database which meet
the following criteria:

a. Have never been synced to IQReseller

b. Have been synced to IQR, but have been updated since

c. Have a disk that has had a wipe finish since the machine was last synced to IQR

d. Have a new diagnostics log since it was synced to IQR
We then filter out those clients who have an invalid Inventory ID (ie: blank inventory ids,
special characters, etc)
We authenticate with IQR for this session using the API key. This session is only valid for
10 minutes.
For each client that we want to sync, we:

a. Retrieve the asset from IQR using the Inventory ID

b. Build a JSON obiject of the machine and job in WipeOS

c. Map our WipeOS object to several different fields:

i.  Map the item to “Description” under “Inventory Info” in IQR
i.  Map the item to “Extended Description” based on the chassis:
1. Default, desktop, all-in-one, laptop, MacBook
iii.  Map diagnostics and wipes to the “Inventory Comments” field
1. This field is updated only, we cannot remove existing entries
d. Get or create a master item
i.  This is a combination of the manufacturer and model, if it does not exist,
we create one



ii. If we cannot create one, we cannot update the item

To create a master item, we need the model, manufacturer, asset_creator,
category, and description.

iv.  We cannot create categories!
Once we have the master item, we update the extended description

We update the inventory comments, only pushing the new (changed) values
We do not sync the inventory attributes
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We attempt to update the item in IQR - This is where we push data to IQR
i. If we geta good response, we mark the item as sent

ii. Ifwe do not getagood response, we log that it failed, and try again in 2
minutes

The URL for the following is

https://apps.igreseller.com/Views/Inventory/InventoryView.aspx?invid=413800&Inventory
Main inventory item:

tem Mg Inventory Info
Associated tem Service
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| Purchase Info arehouse MAIN - wsl
| Po Date Received Q. DO9F6YL
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Intel Core i7 3770 3.40 GHz 4 Cores/BGB/250GB, HDD/DVDRWintel Xeon E3-1200 v2/3rd Gen Core processar
Graphics Controller
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https://apps.iqreseller.com/Views/Inventory/InventoryView.aspx?invid=413800&Inventory

Inventory Attributes per item:

- [ ALTERATIONS
[ CONDITION
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-] DO NOT USE (1)

-] DO NOT USE (2)

~[] Desktop
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RAM_Type

Device_Produ
Device_Serial
Device_Gigaly
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Device_MediaType
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The inventory view in IQR looks like this. | have removed the purchase info since this is a real

item from a client

Item CF-33-1 Mfgr. PPANASONIC louentopyinto;
o — seveare o)
[Joukitem [ JclEl [ JBrokenDovn [ |BuiltUp [ PartAdded [ Parts Removed condition ca [¥] [comde-Fs
Purchase Info Warehouse MAIN [+] tocation PLT 222
3 ‘Serial Number
PO 03308-1905 Date Received 71202023 @ @z L] Serial Numk 0GTTCT9291
Uit cost 0000 orginal rit Cost 0000
Vendor [everor ] [Everor ] o o
Receive Status Received Status. Available
e Gaozizs | perchased oy Purchasecont| 00000
tem Desc. a3 Tabet
Sales Info
Description Weight
© i 3 Cran1 Tabet I 00
Gzt I ] Extended Description
Sale price 00000 | Invoice ate ] Intel Core 5 73000 2.60 GHz 2 C PROTECTOR
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Iventory Comments Inventory System Comments 50 tem Internal Comments
Webcam: PASS =]/ RECEIVED on Jul 12, 2023 by EF
Display: PASS The Following Changes were made on Jul 12, 2023 by EF:.
Mictophone: PASS Location changed fom PLT 447~ E73 A6 £73
Motherboarc: ItemNumber changed from TBD APIto CF-33-1 and MFGR changed from TED to &) ]
USB: PASS PANASONIC on Jul 31 2023 5:04PM by PEO
Spealers: PASS ‘Conditon code <hanged fiom USED to C4 on Jul 31 2023 7:02PM by JW
Keyboard: PASS ~| Location changed from A6 - E73 to PLT 222 on Jul 31 2023 7:02PM by JW
[ || serial Numbers || images || Attachments Back. Save




3) The Description info in this field:

Inventory Info

service Fee 0.0000
Condition c4 [#] [c crade-Fa
Warehouse MAIN [+ rocation | PLT222
Qty. 1| Sserial Number [ 0GTTC79201
Unit Cost 0.0000 | Original Unit Cost 0.0000
Receive Status Received Status | Available
Item Desc. CF-33-1 Tablet
Description VWeight
CF-33-1 Tablet 0.00

Intel Care i5 73000 2.60 GHz 2 Cores/16GB/256GB, SSD/None/67%,65%/Yes/12.0"2650/SCREEN PROTECTOR

4) The extended description is right below that:

Inventory Info

They have theirs as '{Processor}/{Total Ram}/{Drive Size}, {Drive Type}/{Optical Drive}/{Battery

Service Fee 0.0000
Condition c4 | [ Grade-Fs
Warehouse MAIN |+] rocation [ PLT 222
Qty. 1| Sserial Number | 0GTTC79201
Unit Cost 0.0000 | Original Unit Cost 0.0000
Receive Status Received | Status | Available
Itemn Desc. CF-33-1 Tahlet
Description Weight
CF-33-1 Tablet [ 0.00

Extended Description

Intel Core i5 73000 2.60 GHz 2 Cores/16GB/256GB, SSD/None/67%,65%/Yes/12.0"2650/SCREEN PROTECTOR

Health}/{Webcam}/{Screen Size}'




